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• Cumbersome paper based enrollment and exam process.
• Absence of transparency and difficulty in reconciliation of fees collected from colleges.
• Delay in degree certificate printing and distribution.
• Prolonged and tedious process of exam results preparation.

Digitization of End-to-End Examination Process Automation
• Managed Services Delivery for end to end scope: Software, Services including results processing and mark 

sheet printing
• Post exam process like Re-Totalling (RT), Re-Evaluation (RV),  Re-Re-Evaluation (RRV) made online with 

payment support
• Implemented complex normalization and grace marks schemes that vary across awards and semesters 

• Cost Reduction: No data entry by University staff since complete process made online. Ease 
of  exam planning and results processing 

• Easy access to results: Students can see results in self service and mobile platform 
• Increased accountability by capturing marks and attendance online.
• Transparency and easy reconciliation of exam fees paid online by students.
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Case Study - Chhattisgarh Swami Vivekanand Technical University

“…As an institute we have realized substantial value after implementing iON modules…helped us in bringing operational 
efficiencies in our processes.” - D.N.Sirsant, Registrar, CSVTU
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