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Digital Transformation of campus processes, right from admission to result collection was enabled through TCS iON solutions for University
of Cyberjaya and affiliated colleges.

Overview . R Value Created -

* University of Cyberjaya offers more than 50+ « Implemented TCS iON Digital Campus to «  End to end student life cycle management
programs, including undergraduate, digitize entire University Processes. , , o
postgraduate-taught and postgraduate- * Bring uniformity in the processes of all
research programs across a wide set of *  Admissions to Graduation, all in one different programs of the University.
disciplines with strength in the medical platform «  Strong department authorization and
sciences and alternative medicine. * 9000+ Students enabled on the platform better visibility of the process to all the

« The University, together with its affiliated with access to Digital Learning stakeholders.
institutions currently have a student population Student lead management managed on TCS - Digitized processes for Students, lecturers
of over 7,000 iON platform and employees to carry out all operations

* Dashboards and Analytics for better from a centralized platform

Challenges °

response and service. * Generate relevant analytics to optimize
* Unable to track Student information due to processes thereby reducing significant
segregated systems time and cost

* Improper Data Management leading to poor
planning and insights

* Lecturers/ Employees struggling with manual
operations for day-to-day course planning
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