
• Computer Based Test (CBT) eliminating logistics of 
question paper and response sheets.

• Better test center management in terms of invigilation 
and readiness of the staff at the local center.

• Highly secure, scalable, and real-time monitored exam.

• Conducted secure Digital Assessments throughout the 
country with platform, test center and operations

Overview Solution Delivered

Impact

Institute of Banking Personnel Selection (IBPS) | Digital Assessments

Challenges

TCS iON offered Digital assessment solution to IBPS for various assessment related activities like QP creation, Drive configuration and 
Exam Execution. 

• Institute of Banking Personnel Selection (IBPS) is an 
autonomous agency in India. 

• IBPS is a self-governed academic and research-oriented 
Institute, with a mission of enhancing  Human-resource 
development through personnel assessment.

• Logistics of question paper and high operational cost.

• Time consuming assessment lifecycle process.

• Increased manual effort from IBPS.

• Avoiding malpractice attempts and QP leakage and 
ensuring high degree of secrecy was difficult.

• Content creation & result sharing - simplified and secure

• Positive feedback from candidates

• 110 Mn candidates assessed on TCS iON platform across 
4000+ exam centers in 132 different cities. 

• Error free, on-time result declaration


