PG&E

Overview ¢

e Itis a Pacific gas and electric
company.

e User Count- 1200

Challenges e

* |t took two weeks time to update the
content on the previous application.

* They were not able to change the
content by themselves.

* There were no real simulation, not

able to upload the screenshots.

Solution e

* Implementation of TCS iON Digital

Learning platform for Internal training.

e Content was provided by PWC to TCS
Interactive team for digitization and
upload.

* Provided platform to 570 users out of

1200 till now.

Value delivered e

They were able to access the content in one

single platform

Saving of time and efforts during the

training

Got real time status of trainees and faster

result declaration

Real time changes of content has become

possible for client.

Can manage the content within their team.
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